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Introduction 
 

The E-governance and Digitalization Unit has created a system for our clients to be able to get assistance 

when issues arise with their websites/applications. This system will allow for a quicker response time 

from our team as well as make the status of their tickets available to the clients at any time during the 

process. 

 

Purpose 
 

To provide guidance on how to use our Helpdesk system. With this helpdesk system you will be able to 

submit tickets to receive assistance with your websites or applications, you will also be able to check the 

status of your submitted tickets. 
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User Guide 
 

Homepage 
Upon visiting the E-Governance Helpdesk https://helpdesk.egov.gov.bz/ you will be welcomed by the 

below page. 

 

 

 

 

 

 

 

 

 

 

 

 

On this page you are presented with the options to “Open a New Ticket”, “Check Ticket Status” and 

“Sign In”.  

 

Sign In 
Once the E-governance and Digitalization Unit has added you as a user to the system you will receive an 

email like the one seen below, in which you will be provided with a link to enter your email, and then 

enter your password. 

https://helpdesk.egov.gov.bz/
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Once you have completed this process you will be able to use that email/username and password to 

login. 
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Upon successfully logged in, you will see the following page. The list shows your current open tickets 

pending a response/solution. 

 

If you want to see the details about a specific ticket of yours you can click either the respective Ticket # 

or the Ticket Subject, which will then show all the details and correspondences. You will also be able to 

Post a reply as it pertains to the respective ticket (see below). 
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Open a New Ticket 
Once you click the “Open a New Ticket” button you will be routed to the following page, showing your 

email and name, followed by a dropdown of options of forms (help topics) to choose from. (See below) 
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Support Request Form 
When a specific help topic is chosen from the “Support Request Form” list, the respective form will be 

opened pending your query information to assist us in knowing how to help with the issues you are 

experiencing. 
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Application Incident Reporting 
This form is to be used only when it relates to an application in the list provided under “Web Application 

Name”, if you are not able to find your respective site in this list, kindly see the Website Support 

Request Form. For this form you must choose which application the report/issue relates to (Web 

Application Name), the issue being reported relates to (Subject), followed by your description of the 

issue (Description). It also provides the option to upload Screenshots/Images of the error to further 

assist us in understanding what needs to be resolved. 

 

Once you have entered the required information above, send the ticket to our unit by clicking the 

“Create Ticket” button. An email will also be sent to you providing the ticket number. 
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Website Support Request 
This form is to be used only when it relates to a website in the list provided under “Website Name”, if 

you are not able to find your respective site in this list either, kindly use the General Request form. For 

this form you must choose which website the report/issue relates to (Website Name), the issue being 

reported relates to (Subject), followed by your description of the issue (Description). It also provides the 

option to upload Screenshots/Images of the error to further assist us in understanding what needs to be 

resolved. 

 

Once you have entered the required information above, send the ticket to our unit by clicking the 

“Create Ticket” button. An email will also be sent to you providing the ticket number. 
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Data Request Form 
This form is to be used only when requesting data from your application’s database that can not be 

acquired through the system itself and such request requires Official Approval from your respective 

CEO. For this form you have to choose which application you require the data from (Application Name), 

you are also required to upload the Official Approval letter for this request (CEO Approval), the details of 

your request, the more detailed the request is the more precise and quicker the data search will be. You 

also need to enter the email of the person who is to receive this data after it is compiled, and you may 

include any supporting documents as well. 
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Once you have entered the required information above, send the ticket to our unit by clicking the 

“Create Ticket” button. An email will also be sent to you providing the ticket number. 

 

General Request 
This form is only to be used when the issue/request does not relate to any of the existing applications or 

websites that can be found in the “Application Incident Reporting” list or the “Website Support 

Request” list. For this form you need to enter a Subject and Description of the error/issue you are 

experiencing with a Website or Application. You may also include Screenshots/images to further assist 

us with fixing your error/issue.
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Once you have entered the required information above, send the ticket to our unit by clicking the 

“Create Ticket” button. An email will also be sent to you providing the ticket number. 

 

Check Ticket Status 
To be able to see the status of your existing open ticket click the “Check Ticket Status” button, this will 

show you the following screen where you can enter the email address you use for login and the 

respective ticket number for the ticket you wish to see details for. This ticket number was sent to you via 

email after you created the ticket. Once you enter those required fields you click the “Email Access Link” 

button, which will trigger the system to send you an email containing a link to show you all the details of 

your ticket including all the latest replies from our unit. 

 


